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elcome to our robust online bill pay system.

Whether you have a detailed budget for your
finances or you manage bills on a month-to-month
basis, making sure your payments are on time is the
first step in any financial plan. Our online bill pay
system allows you to pay just about anyone with a
few clicks. This guide highlights the key features and
benefits of online bill pay.
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Everything you need to stay on top of your finances is
accessible through the Payments Overview page. Here,
you can electronically write checks and send payments
to your billers—all in one place! All you need to do is
log in to your online banking system and select “Bill
Pay” to begin scheduling payments.

You can send all your
payments from this page.

View page 9 for more
information.

Display: All | Last30days | eBills | Con

Payments Pay a Person Trangfers GiftPay Calendar My Account Help
Welcorpe MARIE Ci | i org | Lastlogin: 08:34 AM on 12/20/2017 | Log out
4 Messages (0) | [ 844-599-6564 | (. ChatNow | [»] View demo
[+) Add a Payee
Payments

boany | Individuals

| Inactive | Hidden (0)
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PayTo ~ Pay from ‘Amount Payment date Actions
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Chock Rush Delivery
Make it Recurring
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Electronic Rush Delivery
Make it Recurring

After you set up a bill, you can pay it again from this page. Click on

a payee for more details.

Pending

Processing in next 45 days

view more

‘ Total:

History
Processed in last 45 days

view more

LTots!:

|

This window shows all of

your pending payments.

All of your previously paid
bills are displayed here.




The individual that receives your payments is known as
a payee. You can pay just about any company, person,
loan or account using our bill pay system. Before you
can begin making payments, you need to decide on
what type of payee to create and how they receive funds.

* Company: Electronically pay a company such as your mobile phone
provider, utility company or even your dentist.

* Person: There are multiple ways you can pay a person.

a. Person via email: Pay any individual with an email address.
When the payee receives the email, they are offered
instructions for directing the funds to their account.

b. Person via direct deposit: Send money directly to someone’s
account using their routing and account numbers.

c. Person via check: Request a check to be sent to a payee.
We print it and drop it in the mail for you.

* Pay aloan, credit card or account: Your payment is applied directly
to your loan, credit card or account electronically.



The information printed on your bill is all you need
to set up a company as a payee. When creating your
payee, there are two types of companies you can add:

Known and unknown.

Known: If the company you need to pay is preloaded
in our database, you have the option to send a Rush
Delivery or sign up for eBills. For more information,
visit page 10 for a Rush Delivery and page 13 for eBills.

Unknown: If you have a payee who is not in our system, no problem! You
can add their contact information, but you may not be able to send a Rush

Delivery or sign up for eBills.

Click on the Add a Payee
button on the Payments

Overview page.

| need to:

Pay a Person Transfers GiftPay Calendar M

Welcome MARIE CAVANAUGH | marketing@mafcu.org
() Messaces(0) | &

In the next window, select

| © Pay a company (ex. credit card, uiiies or cable) |
() Pay a person (ex. friend or relative)
") Pay a bank or credit union (ex. loans)

Enter the payee’s
account and address
information. When

“Pay a company.”

Who are you trying to pay?
Nl ficies are recuired unoss desgrated win (opticnal).
Payce name l l

Payee account number I |

you are finished, the
new payee shows
up on the Payments
Overview page.

Confirm account number I |
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Whether setting up a known or unknown biller, it is critical that

you have the correct account number.



You can pay anyone, such as a babysitter, dog-walker
or a freelance worker, by creating them as a payee in
our online bill pay system.

Payments Pay a Person Transfors Gé#Pay Calerdar My Account

Click on the Add a Payee button on the Payments Overview page.

Welcome A Murphy | zaral
=4

| need to:
° Pay a company (ex. credit card, utilities or cable) In the neXt WIndOW' SeIeCt

- — “ ”
|© Pay a person (ex. friend or retative) | Pay a person.
() Pay a bank or credit union (ex. loans)

I need to:

Pay a company (ex. credit card, utiities or cable)

© Pay a person (ex. friend or relative)

Send the money by:

© Email (Electronic)
« Recipient provides routing and account number; paid within 1-2 business days.

Direct Deposit (Electronic)
« Requires routing and account number; paid within 1-2 business days.

Check
« Mailed and paid within 5-7 business days.

Pay a bank or credit union (ex. loans)

Select one of the three options:

* Email: To send an email to a payee, you need their email address.
The payee receives an email with a link to a secure web page.
They then enter the keyword you created to access the funds.

Direct Deposit: To deposit the funds into the payee’s account,
you need access to the payee’s routing and account numbers.

Check: To send a payee a paper check on your behalf, you need
their address.

In order to activate a person as a payee, your last step is to enter
a one-time activation code sent by email, text or phone.



You can set up a financial institution as payee in
order to apply payments to your loans, credit cards
or another account, all in one convenient place. For
example, you can make a payment to a student loan
from a different financial institution, preventing you
from missing a payment.

Click on the Add a Payee button

Payments Pay a Porson on the Payments page. The easiest
way to set up a bank or credit

union as a payee is to find your
most recent bill.

I need to:
© Pay a company (ex. credit card, utilties or cable) In the next window, select

O P&Y/8 oo (o, Wisad o ioc) “Pay a bank or credit union.”
I ")Pay a bank or credit union (ex. loans) :

| noed o Select one of the four options:
Pay & company (ex. credit cand, ulilities or cable) * Loan or Credit Card: To send
Pay & person (ex. fiend or relative) funds directly to a loan or
& Fay a bank or credit union {esx. loans) credit card, you need the
What Is the account type? account number.
% Loan
Credit Card Checking or Savings: To send
Checking funds directly to an account at
Sevings another financial institution,

you need the routing and
account numbers.

Whether setting up a known or unknown biller, it is critical that
you have the correct account number. For more information about
a known biller, visit page 5. To send a rush payment, see page 10,
and to set up an eBill, see page 13.



If you move, be sure and check if the account numbers
for billers such as power, water and cable services

change. You can make changes to an existing payee

at any time.
=/ DIRECTV
: . DIRECTV
Click on the payee you wish to eeeee2345
delete or edit. Electronic

Payee details for DIRECTV

DIRECTV *****; 2345 Edit payee

From this screen, you

can update important
information, which is
relied upon during the bill
payment process, to get
your bills paid accurately
and on time.

Click on the “Edit payee” link.

All fields are required uniess designated with (optional).

Pa; name
i |

Payee phone number 571-555-5555

P: ddi
Sk I12300|foe8hd ]

I l
[preares l
o (L9

Payee city

Items you can update:
* Payee’s name

Payee’s street
address

Payee’s nickname

Payee’s account
number

The account funds
are taken from

r—— | |

Payee account number I‘|2 20 |

Defaultpay from (" Primery Account §)
Catogory (optionsl) (Urassged %) Add new cateqory
Name on Bill (optional)
[AMurpw J

(Name ss it appears cn the bil)

I () I weuld like to delete this payee I
T

Click the box next to “lI would like

to delete this payee” if you wish to
delete the payee.




If you're the type of person who collects their bills
throughout the month and pays them all at once, you can
schedule payments quickly and conveniently with online
bill pay. To begin, click on the Payments tab to begin.

Click the Pay or
Submit all payments

button when you are
Locate the payee you wish to pay. finished.

Select the account funds are taken
from and enter the payment amount.

PayTo ~ Pay from Amount Payment date

|~/ Blackrock Center For The Arts | CHK Acct: **.. S’ ooo| ’12,27,2017 =

BLACKROCK CENTER FOR THE ARTS

Process Date: 12/20/2017

Check Rush Delivery
Make it Recurring

Add Memo/Comment

Based on the payment type and what is known about: the payee,
we estimate a delivery day.

* Payment Date: The date you would like your bill to be paid.

* Process Date: The date funds are debited from your account.

If you are making a payment requiring a coupon or piece of
paper to go with your payment, we strongly suggest that you manually
write a paper check and mail it along with the coupon. Although rare,
court-ordered payments and other government payments may require
a coupon for timely processing.



If you need to send a payment faster, you may be able
to send a rush payment. Rush payments are available
for known companies and are indicated by the
providing the option to make a Rush Delivery.

Find the known payee you wish to send a rush

payment to and click the “Rush Delivery” link.

PayTo ~ Pay from Amount Payment date Actions
|-/ Blackrock Center For The Arts | CHKAcct: **.***6500 #| ‘ | ‘ 2127, o [ ]
BLACKROCK CENTER FOR THE ARTS 3 0 ! 20 L7
""" 2345 Process Date: 12/20/2017.
Chock | Rush Delivery | []
Make it Recurring
Add Memo/Comment
Payto
Electronic
Amount

Pay from  primary Acco..***

Selectdelivery day () yednesday 5/20/2015 Check $14.95
« May be scheduled until 4:00 PM ET
+ Check payment delivered to submitted physical address
+ Payment deducted from account when check clears
« UPS tracking provided

O Thursday 5/2112015 Check $9.95
* May be scheduled until 4:00 PM ET
+ Check payment delivered to submitted physical address
« Payment deducted from account when check clears
+ UPS tracking provided

O Thursday 512172015 Electronic $4.95
* May be scheduled until 4:00 PM ET
+ Electronic payment - no physical address required
= Electronic payment deducted from account automatically
+ Tracking not included

Rush payment sentto @) Agdress on file
1234 Main St. Springfield, IL 63854

O New address

To send a Rush Delivery:
Enter the payment amount

Select the account to take funds from

Choose a delivery date and if you would like the payment sent
electronically or by check. Fees may apply.

To finish sending your rush payment, you need your payee’s
address, which should be located on your paper bill.



While some bills vary in amount each month, some
stay the same, such as car loans or your mortgage
payment. With our recurring payment feature, you can
set up a series of repeating payments.

PayTo ~ Pay from Amount Payment date Actions
|~/ Blackrock Center For The Arts | CHK Acct: **..***6500 +| ‘ l ‘ o [ ]
BLACKROCK CENTER FOR THE ARTS s o 4z e

----- 2345 Process Date: 12/20/2017

Check Rush Delivery

Make it Recurring
4 Memo/Comment

[>

Find the payee you wish to set up a recurring payment for and click

the “Make it Recurring” link.

To schedule your payment automatically, select your preferences below.

Payto Blackrock Center For The Arts

Payfrom [ CHK Acct: **.***6500 4|

Amount
s oo

Froquency [ SelectFrequency %)

Select first payment date
(mm/ddlyyyy)

Will this payment series end?  (Yes @ No

Memo ‘

(Maximum characters: 25)

To send a recurring payment:
Choose the account to take funds from

Enter the amount

Choose the frequency

Select the payment date
Choose when to end the series

Add a Memo
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Once you schedule a payment, you can change or
cancel it up until the day before its processing date.

Pending vigw mora In the Pending window,
Processing in next 45 days find the payment you wish
Gas Bil $100 032002017 [Edi to edit or delete. Click the

“Edit” link.
Test £1.00 0a20/2017  Edit
Tedal: $2.00

Fayto Gas Bill

Items you can edit:

+ The account Pay from | Primary Abco.” 8700 %
funds are Confirmation 5

taken from 1 s o)

Payment Date (mm/dd/yyyy)

The payment 03720/2017 ™
amount Comment (optional)

The payment )
d ate {Maximurm charactars: 1000} You have characters laft.

Comments are for persenal use and will not be seen by the payes

Memo (optional) | ‘

- 25)

| | would like to stop this payment |

Click the box next to “l would like to delete this payment” if you wish

to delete the payment.




EBills offer the convenience of receiving your bills
within your online bill pay. That means no more paper,
SO you never miss a bill!

PayTo ~

If a biller can send you a bill

\=| Electric Bill

(== through eBills, a link appears
Electronic when you add them as a

payee.

Set up eBill

Set up eBill
Sign in using

Login credentials for

i ’
To set up your oBil, please enter your login credentials for Lights on's wobsite. You must have access through Ameren beforo we
you r bl I Ier S Iog can add the eBill. If you do not have online access, please visit Light's On.

in CFEdentials. All fields are required uniess designated with (opticnal).

. [ —
Click the Accept

: i E—
and Submit rpe—

Terms and conditions
button. Then click T R —

‘many of your bilers as you wish, provided that these billers make this information available
. In an acceptable manner for online retrieval. Please read this e84 Service User Agreement
Confirm button (atrd o oot a3 v “hgeesenent ) oo o Rorsement yoa vl

be able to start enjoying the ccavenience of this Service.

to complete your o i 5070 A8 B R KBS

reference to Finandil Insttuticn In this Agreement includes any directars, officers,
B 3 I I ‘employees, convactors, agents, service providers or Icensees of the Financial Inssitution.
eBill setu p. As used in this document, the words "you" and "your” refec 10 you and the words “I" ‘me”
“We" s “our” and any other vanaton thereof. refer 10 you Financal Insstuticn.

£ ==

: When you set up an eBill, you continue to receive paper bills from
your biller. In order to stop receiving them, you must contact
the company.

[Payitol ol A . . .
T When your eBill is available, it shows. up in green
== under the payee’s name, or you receive an alert by

Electronic email or phone. You can then pay your bill by sending
a one-time payment or a recurring payment.

To set up an eBill alert, click the My Account tab. Click the “View
Alerts” link under the “Bill Pay Alerts” tile. Check either the mobile or
email box next to the “Notify me when a new eBill is received” alert.
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You can add any account to your online bill pay as long
as you are a signer on the account.

For example, you can help a retired parent manage
their bills by adding their account to your online bill
pay. You can pay your personal bills as well as your
parent’s bills in one convenient place. The first step to
adding an account is clicking the Accounts tab.

Add / Dolete pay from account, edit

P Click the “Add Account” link under the “Pay
from accounts” tile.

Enter an account

nickname and the account |

number and then confirm Account numbier | ‘
(

Account nickname

the account number. Confirm account number
Using the “Account Type”
drop-down, select the
account type.

Account type

Add pay from account

Review pay from account John Doe
Account nickname  John Doe
Account number 12345789

Accounttype  Checking

Review your account information and click the Submit button when
you are finished.

To delete an account, click the Accounts tab. In the “Pay
Accounts” tile, click the “View Accounts” link. Click the “Edit” link next to
the account you wish to delete. Check the box next to “Delete Pay From
Account” and click the Submit button.



This screen is rarely used but can be very important
in making sure your bills are paid after a life-event like
getting married or moving billing locations.

To begin editing your personal information, click the
My Account tab.

Personal Information

Review and edit address, phone
numbers, and email addresses. Add

Click the “View/Edit personal

or edit a secondary account holder. information” link under the “Personal
IView/Edit personal information I— Information” tile.

Primary account holder A Murphy

From this screen, you can update
important information. L 1
You can update: o (T
Zip code
* Your street address Homo umber )%@
Home, work and mobile reemenes L HC]
number Mobile number (optional) (l:l)'l:l'l:l
Em a|I a d dress Secondary email (optional) I:J

Secondary account holders

Secondary account holder (optional)

First name

Text message number

Middle name

Last name

I

Text messages for mobile devices (optional)

You may be charged by your mobile provider for text messages you receive.

Mobile number
O o senstentmessage:
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